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Jessica Serafin Oserafin@sfsu.edu]
Tuesday, May 09, 2006 11 :59 PM
KJMWEB
Video Relay Service

From:
Sent:
To:
Subject:
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Chairman Kevin J. Martin,

I amm very impressed with FCC for feeling that it is important for the
communication of the Deaf and Hard of Hearing to have access to the use of any
VRS provider. I believe that the loss of hearing should not affect someones
ability to communicate through the telephone, especially with the technology we
have today. Just as it is important to have the option of any other language,
.~erican Sign Language should be recognized as important and as a true language,
like it is. It is important to include all cultures and differences in the
country, and I, for once, am happy to say that the FCC seems to be implementing a
valid and more progressive petition.
Thank you,
Jessica Serafin
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Sandralyn Bailey

From:
Sent:
To:
Subject:

Elizabeth O'Dell [eodell@umich.eduJ
Thursday, May 04, 2006 12:52 PM
KJMWEB
Thank you for the new VRS rules

May 4, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

Thank you for your decisive leadership on July 14, 2005 accepting the National Association
of the Deaf petition on captioning, adopting Video Relay Service (VRS) rules that will
improve the quality of VRS and ensure that it moves closer to the goal of functional
equivalent access to telecommunications, and clarifying that two-line captioned telephone
service can be reimbursed by the TRS fund.

I am thrilled with the new VRS rules that the FCC passed to ensure that the service is
brought closer to the goal of a functional equivalent telecommunications service. These
rules will make our lives easier now that I can access the nation?s telephone network
using VRS, 24 hours a day, 7 days a week, and with a prompt response to my initial call.
In addition, I look forward to using the VRS Mail feature to leave messages with my
friends, family, and co-workers. I also look forward to new rules upgrading and enforcing
the quality of captions on television.

However, I urge the FCC to continue to improve the speed of answer for VRS and to enforce
FCC rules against blocking. I should be able to use any provider I want without
interference from any other provider.

Thank you!

Sincerely,

Elizabeth O'Dell
2910 Pheasant Run Dr Apt G
Jackson, MI 49202

'-~-----

2



Sandralyn Bailey

From:
Sent:
To:
Subject:

Wanda Garner-Gaddis [Wandadaxx1@aim.com]
Tuesday, May 02, 20066:02 AM
KJMWEB
Thank you for the new VRS rules

May 2, 2006
Commissioner Kevin Martin
445 12th St sw
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

. .if

Thank you for your decisive leadership on July 14, 2005 accepting the National Association
of the Deaf petition on captioning, adopting Video Relay Service (VRS) rules that will
improve the quality of VRS and ensure that it moves closer to the goal of functional
equivalent access to telecommunications, and clarifying that two-line captioned telephone
service can be reimbursed by the TRS fund.

I am thrilled with the new VRS rules that the FCC passed to ensure that the service is
brought closer to the goal of a functional equivalent telecommunications service. These
rules will make our lives easier now that I can access the nation?s telephone network
using VRS, 24 hours a day, 7 days a week, and with a prompt response to my initial call.
In addition, I look forward to using the VRS Mail feature to leave messages with my
friends, family, and co-workers. I also look forward to new rules upgrading and enforcing
the quality of captions on television.

However, I urge the FCC to continue to improve the speed of answer for VRS and to enforce
FCC rules against blocking. I should be able to use any provider I want without
interference from any other provider.

Thank you!

Sincerely,

Wanda Garner-Gaddis
1365 Kennon Rd
Fortson, GA 31808

o
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Sandralyn Bailey
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From: Rene Wirtjes [werejust@yahoo.com]

Sent: Friday, May 12, 2006 12:02 PM

To: KJMWEB

SUbject: Require Relay Interoperability

May 12,2006
Commissioner Kevin J. Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Kevin 1. Martin,

I was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1 agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and 1 have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free-and
allows me to make calls I couldn't make before. While 1 appreciate the free
equipment and software, 1 want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Rene Wirtjes
16212 E Keymar Dr
Fountain Hills, AZ 85268-2743 D

5/15/2006



Sandralyn Bailey
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From:

Sent:

To:

Kent Munro [kenl.munro@gmail.comj

Friday, May 05, 2006 11 :32 AM

KJMWEB

Subject: Require Relay Interoperability

May 5, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

!

I was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and I have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free-and
allows me to make calls I couldn't make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Kent Munro
2715 Vivians Way
Saint Leonard, MD 20685

CC: Representative Steny Hoyer
Senator Paul Sarbanes

5/15/2006



Sandralyn Bailey

From: LeRoy Terrio [leroy.lerrio2@verizon.nel]

Sent: Wednesday, May 03, 20068:42 PM

To: KJMWEB

Subject: Require Relay Inleroperabilily

Page I of2

May 3, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

I was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deaf that this rule should be required. See
hnp://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and I have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free-and
allows me to make calls I couldn't make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

LeRoy Terrio
3905 Vintage PI
Flower Mound, TX 75028

CC: Representative Michael Burgess
Senator Kay Hutchison

5115/2006



Sandralyn Bailey

Page 1 of2

From:

Sent:

To:

Elizabeth O'Dell [eodell@umich.edu]

Thursday, May 04,200612:52 PM

KJMWEB

Subject: Require Relay Interoperability

May 4, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

" o.

1was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and I have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free-and
allows me to make calls I couldn't make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Elizabeth O'Dell
2910 Pheasant Run Dr Apt G
Jackson, M1 49202

cc: Representative John Schwarz
Senator Carl Levin

5/15/2006
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Sandralyn Bailey

Page I of I

From:

Sent:

To:

Stephen Kroft [stephenkroft@hotmail.com]

Friday, May 12, 20064:32 PM

KJMWEB fe.

.,

Subject: Require Relay Interoperability

May 12,2006
Commissioner Kevin J. Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Kevin J. Martin,

I was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and 1 have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

1do accept free Relay equipment and software from providers-not necessarily
because 1 like a particular provider the most-but because it is free-and
allows me to make calls 1 couldn't make before. While 1appreciate the free
equipment and software, 1 want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

1 look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Stephen Kroft
8303 Craig Ave
Omaha, NE 68122-1272

5/15/2006

------_.--



Sandralyn Bailey

Page lof2

From: Wanda Garner-Gaddis [Wandadaxx1@aim.com]

Sent: Tuesday, May 02, 2006 5:52 AM

To: KJMWEB

Subject: Require Relay Interoperability

May 2, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

I was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deafthat this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and I have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free-and
allows me to make calls I couldn't make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Wanda Garner-Gaddis
1365 Kennon Rd
Fortson, GA 31808

CC: Representative Lynn Westmoreland
Senator John Isakson

5/15/2006
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Sandralyn Bailey

From: Timothy Wata [TWATA@cfl.rr.com]

Sent: Monday, May 01,20068:42 PM

To: KJMWEB

Subject: Require Relay Interoperability

May 1,2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

c.

I was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

rwant to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and 1 have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

rdo accept free Relay equipment and software from providers-not necessarily
because 1 like a particular provider the most-but because it is free-and
allows me to make calls 1 couldn't make before. While 1 appreciate the free
equipment and software, 1 want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

1 look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Timothy Wata
7651 Eldorado PI
Orlando, FL 32818

CC: Senator Mel Martinez
Representative Corrine Brown

!()
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